Lunch Meeting

Many business professionals hold meetings during lunch or dinner with clients, investors, or other business professionals. What if your meeting seems to be hindered by bad restaurant service? Should you complain? The answer is yes, always, but with diplomacy. Proper restaurant social skills in a business setting are a little different from when you are out dining with your family. For example, it is okay to ask for a discount on bad service when you are with your family, but not when you are with a business associate. If you are meeting someone at a restaurant, arrive at least five minutes earlier. Be sure to greet them with a friendly business handshake. Never order for your business associate. If they ask for help ordering or seem uncomfortably indecisive you can recommend something you may have previously tried or ask the waiter to help with a suggestion.

